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User Guide for Lock Card Function
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BizSmart® Lock Card Function

Lock Card via BizSmart® Web

Lock Card via BizSmart® Mobile App

*To unblock the card, user is required to perform over the counter
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1.0 Lock Card via BizSmart® Mobile App [1/3]
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button
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1.0 Lock Card via BizSmart® Mobile App [2/3]
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9 Select on card to be @ Click on Yes button 0 Key in cardholder IC /
locked Passport No. and click

on Proceed button
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1.0 Lock Card via BizSmart® Mobile App [3/3]
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[ PASSWORD ] Lock Card successfully.

[ &)
——

. . N .
@ Key in 6 Digit Card e Enter the login password m Receive a Pop-up
Pin Number and click and click on Confirm message once the
on Proceed button button or perform card is successfully
J . . er
biometric verification blocked

5 A\ ALLIANCE BANK | THE BANK FOR LIFE"



2.0 Lock Card via BizSmart® Web [1/5]
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Account Management
[@] Corporate Payment Services
[@] Receivable Management ® DO NOT disclose

m Treasury Services © DO NOT give yo

Transaction Status &

® DO NOT share yd

Authorisation
Reports

Trade Finance

: Immediately contq
Employee Account Opening transactions invol

File Converter Alliance Bank

National Scam|

Login as any user into BizSmart® Web and Click on Lock Card button

A\ ALLIANCE BANK | THE BANK FOR LIFE




2.0 Lock Card via BizSmart® Web [2/5]

Transaction Status & Authorisation  Reports  Trade Finance

Home  Account Management Corporate Payment Services  Receivable Management | Treasury Services

Trade Finance

Home  Account Management  Corporate Payment Services  Receivable Management  Treasury Services | Transaction Status & Authorisation  Reports

Employee Account Opening  File Converter  Lock Card

Employee Account Opening  File Converter  Lock Card

Comparny .

Welcome,

Company

Welcome,
Lock Card

Search By

Lock Card
Card Type : | Credit Card  w

Search By Card Number s Al

Card Type Please Select v

Plense Select
Card Number Debit Card

Credit Card @I

Results 1-3 of 3

SOOOOCOOOOONSS
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FOOOOOO 003419

Mo result found.
Results 1-3 of 3

9 Click on Block hyperlink at selected card

Select Card Type from drop down button and
Click on Search button
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2.0 Lock Card via BizSmart® Web [3/5]

Treasury Services  Transaction Status & Authorisation  Reports  Trade Finance

Transaction Status & Authorisation  Reports  Trade Finance Home  Account Management  Corporate Payment Services  Receivable Management

Home  Account Management  Corporate Payment Services  Receivable Management | Treasury Services

Employee Account Opening  File Converter  Lock Card Employee Account Opening  File Converter  Lock Card

Company
Welcome,

Lock Card Lock Card

Please enter your card PIN for verification

Please enter your IC/Passport No for verification

Card Number = JOO000000000G419 Card Number = J000000000003E49
: Block

Action

Action : Block

Card Pin

IC/Passport No

[oecc | ciesr (S Mt e

6 Key in 6 Digit Card Pin Number and

e Key in cardholder IC / Passport No. and click on
Click on Submit button

Submit button
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2.0 Lock Card via BizSmart® Web [4/5]

Home  Account Management  Corporate Payment Services

Employee Account Opening | File Converter  Lock Card

Company

Welcome,

Lock Card

| Verify Lock Card with Security ]okcnl

Checksum

(Select SIGN opticn on token, When prompted INPUT Checksum,

enter this number on the token)

Checksum Sign

(Enter number you see on the token in this box)

Receivable Management

: 65993022

Treasury Services

Transaction Status & Authorisation

Reports| [TrodelFnance Home  User Access Management  Reports  File Converter  Lock Card

Lock Card

|\-"(_‘rif).r Lock Card with Push Notification I

Card Block With Push Notification
A push notification has been sent to registered mobile device to verify your block card
Did not receive?

« Check your Internet connection

« Download / update the latest Alliance BizSmart™ Mobile App
Push Notification will expire in 02:30

Unable to verify using Push Notification? Verify with Security Token

@ Cardholders required to authenticate the Block Request via Checksum Authentication or Push Notification
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2.0 Lock Card via BizSmart® Web [5/5]

.smart®
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May 13, 2024 09:46:13 AM

Home  Account Management  Corporate Payment Services  Receivable Management  Treasury Services  Transaction Status & Authorisation  Reports  Trade Finance

Employee Account Opening  File Converter | Lock Card

Company

Welcome,

SUCCESSFUL BLOCKED CARD

The Card has been successfully blocked.

PIDM e BaNK NEGIRA HALAYSIA Copyright © 2020 Alliance Bank Malaysia Berhad

Privacy Policy | Customer Service Charter | Useful Links |

o Receive a message once the card is successfully blocked
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